BurnoutandIts Associationwith
Professionalismn Among Health Care
Professionalsin Northern State, Sudan

An Analytical Cross-Sectional Study, 2026

IntroductionandInformed Consent

Dear Participant, You are invited to participate ina research study titled “Burnoutand Its Association with
Professionalism AmongHealth Care Professionals in Northern State, Sudan” .The purpose ofthis study isto
understand the levels of burnout and professional attitudes among healthcare workers in our region. Your
participation is voluntary, and you may withdraw at any time. All information provided will be kept strictly
confidential and anonymous. The data will be used for research purposes only. By completing this
questionnaire,you are providing your consentto participate.

SectionA: Socio-demographicand Occupational Characteristics

Please check the appropriate boxorfill in the blank.

A1.Personal Characteristics

1.Age:

2.Sex:
[1Male [OFemale

3.Marital Status:
[0Single [Married [Divorced [OWidowed

4.Highest Educational Qualification:

5.Profession:

[J Physician (1 Nurse [0 Pharmacist [0 Laboratory Scientist [0 Radiographer H
Physiotherapist [ODentist [OOther (Pleasespecify: )

6.1f Physician, Professional Rank:
OConsultant  [OSpecialist [ORegistrar [Medical Officer  [House Officer

A2.Workplace Characteristics
7.Workplace (Hospital Name):




8.Department/Unit:

[OMedicine  [OSurgery [OPediatrics [OEmergency OICU [OObstetrics

Pharmacy [OOther (Pleasespecify: )

9.Employment Status:
[O1Permanent O Temporary [Contract

10. Years of Experience in Healthcare:

11.Yearsof Service atthe CurrentHospital:

12. Do youworkat more thanone healthcare institution?
[1Yes [INo

A3.Workload Characteristics
13. Average Weekly WorkingHours:

14. Number of NightShifts per Month:

15. Average Sleep Duration per Day (hours):

16. Average Number of Patients SeenperDay:

Ad.\Work Environment

17.Have youtakenannualleave during the past six months?
[1Yes [INo

18. Overall Job Satisfaction:
OVeryDissatisfied [Dissatisfied [CONeutral [OSatisfied

19.Isyour salary adequate to meet your needs?
[1Yes [INo

20. Availability of Medical Resources and Equipment:
OVeryPoor [OPoor [OAdequate [OGood [OVeryGood

21.Perceived Administrative Support:
OVeryPoor [OPoor [OAdequate [OGood [@OVeryGood

22.ExposuretoVerbal or Physical Violence atWork:
C(ONever [ORarely [OSometimes [OOften [OAlways

[(dVery Satisfied

[(OLaboratory

[



23. Participationin Workplace Decision-Making:
CONever [ORarely [OSometimes [OOften [OAlways



SectionB: Maslach Burnoutlnventory - HumanServicesSurvey
(MBI-HSS)

Instructions: Please read each statement and indicate how often you feel this way about your job using the
following scale:

O0=Never|1=Afewtimesayearorless|2=0Onceamonthorless|3=Afewtimesamonth|4=0nceaweek|5
=Afewtimes a week|6 =Every day

Frequency
No. | Statement (0- 6)
1 | feel emotionally drainedfrommy work.
2 | feel used up atthe end of the workday.
3 | feelfatigued when | getup inthe morning andhavetoface anotherday onthejob.
4 | can easily understandhow my patients feelaboutthings.
5 | feel Itreatsome patients as if they were impersonal objects.
6 Working with peoplealldayisreally a strainfor me.
7/ | deal very effectively with the problems of my patients.
8 | feel burned outfrommy work.
9 | feel I'm positively influencing other people's lives through my work.
10 I've become more calloustoward people since I took this job.
11 | worrythatthis jobis hardening me emotionally.
12 | feel very energetic.
13 | feel frustrated by myjob.
14 | feel I'm working too hardonmy job.
15 | don'treally care whathappens to some patients.
16 Working directly withpeople puts too much stresson me.
17 | can easily create arelaxedatmosphere with my patients.
18 | feel exhilarated after working closely with my patients.
19 | have accomplished many worthwhilethings inthis job.
20 | feel likeI'matthe endof mytether.
21 Inmy work, | deal with emotional problems very calmly.
22 | feel patients blame me forsome of their problems.

SectionC: ABIM Professionalism Assessment Tool

Instructions: Please indicate your level of agreement with the following statements regarding your
professional attitudes using the scale below:

1=Strongly Disagree |2 =Disagree|3=Neutral|4=Agree|5=Strongly Agree

Score (1-

No. Statement 5)




No.

Statement

Score (1-
5)

lam willingto put my patients'interests above my own self-interest. (Altruism)

| accept full responsibility for my professional actions and decisions.
(Accountability)

| am committed to being honest and truthful in all my professional interactions.
(Honesty)

| actively involve patients in decisions about their medical care and treatment.
(Patient-Centered Care)

| treat all patients with respect and dignity, regardless of their background.
(Respect)

| maintain patient confidentiality and privacy atalltimes. (Accountability)

| am committed to providing the highest quality of care to every patient.
(Excellence)

| work effectively and respectfully as part of a healthcare team. (Teamwork)

O |00 N |Oy| O

| am sensitive to the cultural and social needs of diverse patient populations.
(Patient-Centered Care)

10

| am committed to lifelong learning to maintain my professional competence.
(Excellence)

End of Questionnaire

Thank you for yourtime and participation!




